
DAF BACK-UP - THE BEST IN THE BUSINESS

PACCAR
Parts



Parts for your 
entire fleet

The strength of our organisation is illustrated by the enormous range of parts we offer - broad 
enough to allow you to simplify and streamline your administrative and operational processes, 
because it allows you to order all your vehicle parts from us and save yourself time. 

DAF Genuine Parts

Every DAF truck that rolls off the production line has 
already travelled a long road through development 
and testing. This ensures that all our trucks meet 
the highest standards in relation to safety, reliability, 
performance, operating costs and the environment.  
We also place the same high demands on our DAF 
Genuine Parts, ensuring you obtain the maximum 
return from your truck. As the parts are specifically 
designed for your vehicle, you can be sure that they 
function perfectly together and result in optimum 
performance.

Thanks to a state of the art inventory management 
system, your local DAF Dealer always has the correct 
parts available and with multiple daily deliveries, your 
order can be delivered directly to you when you need it.

DAF genuine parts carry a full DAF warranty offering 
further confidence and assurance in the quality and 
longevity of each part.

DAF Exchange Parts

Just like DAF Genuine Parts, DAF Exchange Parts 
satisfy the highest quality standards. The same 
warranty conditions apply to DAF Exchange Parts as 
for new DAF Genuine Parts. Re-use of parts is better 
for the environment and, for older vehicles, can result 
in considerable cost savings.

TRP Truck and Trailer Parts

TRP Truck and Trailer Parts and Consumable range 
is the largest in the UK with over 100,000 parts. 
Expansion of the range to include LCV provides a 
full one stop solution, which is available in over 140 
locations across the UK.

Parts in the TRP range are sourced from quality 
major manufacturers and are backed by a minimum 
12-month warranty for added peace of mind. Couple 
this with industry leading 'off the shelf' availability and 
multiple daily deliveries from your local dealer, then 
you really do have the total parts solution for your 
business!

Follow us on X and LinkedIn for further information 
and special offers on our products.

PACCAR Parts Fleet Services

The easiest way to facilitate, manage and control 
payments for parts, offering you consolidated billing 
as well as a national credit level.

Operators benefit from a network-wide, parts pricing 
agreement - one price, at any dealer, UK wide. A web 
portal brings everything together, providing you with 
the ability to search and view past purchases, copy 
invoices, account overviews and more.

DAF Webshop

DAF Webshop is the number one platform to order 
all your parts online. Not only do we have the full DAF 
OEM range available, we also have our complete TRP 
range and thousands of vendor branded parts from 
other suppliers. All the parts you need for your Truck 
& Trailer repairs and maintenance are online at DAF 
Webshop. Simply enter the DAF chassis, VIN, engine 
number or licence plate and all the information you 
need is displayed at the touch of a button!

The scan functionality now available in DAF Webshop, 
has made finding and ordering parts even easier!   
Simply click on the camera icon in the search area 
and take a photo of the part number or packaging.  
The photo is automatically uploaded to Webshop, 
where the part number is analysed and identified 
using optical character recognition technology. Once 
a part has been identified, you can see its availability, 
the price and stock level at your dealer, and the 
alternatives we are offering. You can then easily add 
the part to your order basket with just one click. The 
scan function is intended specifically for smartphones 
and tablets. There is no need to install a new app on 
your device. 

Full information regarding technical drawings and 
related parts are also available in Webshop, the 
same as when using the Repair and Maintenance 
information tool. Simply search on the chassis 
number or licence plate and go via the main groups 
to the correct technical drawing. All the parts related 
to that drawing are listed and can then be added to 
the parts basket.

DAF Webshop is available 24/7 on your computer, 
smart phone and tablet, saving you both time 
and money! Contact your local dealer for more 
information. 



DAF MULTISUPPORT
Maximise uptime. Increase fleet  
efficiency. When it comes to flexibility, 
cost transparency and uptime, a DAF 
MultiSupport Repair and Maintenance 
package is your best choice. Tailored 
packages including pro-active maintenance 
planning using real time vehicle data, to 
help you keep your trucks in excellent 
condition and on the road.

PACCAR FINANCIAL
As DAF’s in-house finance provider, 
PACCAR Financial provides tailored  
and complete financial services to the 
transport sector. A unique understanding 
of your day-to-day business makes 
PACCAR Financial your partner of choice.

DAFaid
Accidents and breakdowns are an 
inevitable part of the transport business, 
even for the best trucks. So it’s good  
to know that DAFaid is just a telephone 
call away. 24 hours a day, 365 days a 
year, our team of highly skilled technicians 
will do everything possible to get your 
truck back on the road fast. When 
abroad, DAF ITS (International Truck 
Services) picks up the baton.

PACCAR PARTS
PACCAR Parts supplies PACCAR  
genuine parts and DAF genuine parts 
along with over 100,000 TRP parts for all 
makes of truck, trailer and LCV, including 
workshop supplies. From its own 
distribution centres, PACCAR Parts 
delivers within 24 hours worldwide.

DAF DEALER NETWORK
With our extensive network of 
professional sales and service dealers, 
there’s always a DAF representative 
nearby. Highly qualified DAF technicians 
have in-depth knowledge of your vehicle, 
ensuring fast, effective repair and 
maintenance, using original PACCAR, 
DAF and TRP parts. This guarantees 
maximum vehicle availability and high 
residual value.

PACCAR CONNECT
In our drive for transport efficiency, 
the new PACCAR Connect Fleet 
Management Platform can provide 
realtime information anytime, anywhere, 
on the performance of both individual 
vehicles and your entire fleet, logistical 
processes and the performance of 
drivers, thereby helping you to optmise 
your returns. 

DAF Services

DAF Trucks Limited
Haddenham Business Park
Pegasus Way
Haddenham
HP17 8LJ
United Kingdom
Tel: +44 (0)1844 261111
DAF.CO.UK

No rights can be derived from this publication. DAF Trucks Limited reserves the right to change product
specifications without prior notice. Products and services comply with the European Directives and United
Kingdom regulations effective at the time of sale but may vary depending on the country in which you are
located. For the most recent information, contact your authorised DAF dealer.
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