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A PACCAR COMPANY DRIVEN BY QUALITY




DA

- Warranty

In the haulage business, everything is geared to maximise productivity and minimise cost:

the highest possible profit per tonne/kilometre.

A package you can rely on

Our Warranty Plus package, alongside DAF
MultiSupport (documented on the following page),
are the building blocks of the extended DAF Repair
and Maintenance package. Designed to offer you a
tailor made service proposal that prevents unpleasant
surprises and controls your monthly costs, this
package will provide total peace of mind.

[t's all about supporting the Best Business
Proposition with the best product, the best services,
and the best organisation behind it.

Vehicle warranty

The cost of repairs that are identified and confirmed
as a manufacturing or material defect, may be
claimed from DAF, with no charge to the customer.

Warranty falls into two categories; vehicle warranty
and driveline warranty. Vehicle warranty covers the
complete truck as supplied by DAF Trucks. Driveline
warranty is limited to the engine, transmission and
driven axles of the vehicle.

Vehicles sold through DAF UK will benefit from the following Warranty Plus cover as basic:

Warranty Plus -
XG & XG* Two year vehicle*
Three year driveline

Takes care of all warrantable repairs on the vehicle
for two years and on the driveline for a third year,
together with associated breakdown coverage.

Warranty Plus -
XF Two year vehicle*
Three year driveline

Takes care of all warrantable repairs on the vehicle
for two years and on the driveline for a third year,
together with associated breakdown coverage.

Warranty Plus -
XD Two year vehicle*
Three year driveline

Takes care of all warrantable repairs on the vehicle
for two years and on the driveline for a third year,
together with associated breakdown coverage.

Warranty Plus -
XB One year vehicle
Three year driveline

Takes care of all warrantable repairs on the vehicle
for one year and on the driveline for a second and
third year, together with associated breakdown
coverage.

* Exclusions apply, please refer to our Terms & Conditions.




DAF Services

DAF MULTISUPPORT

Maximise uptime. Increase fleet
efficiency. When it comes to flexibility,
cost transparency and uptime, a DAF
MultiSupport Repair and Maintenance
package is your best choice. Tailored
packages including pro-active maintenance
planning using real time vehicle data, to
help you keep your trucks in excellent
condition and on the road.

PACCAR FINANCIAL

As DAF’s in-house finance provider,
PACCAR Financial provides tailored

and complete financial services to the
transport sector. A unique understanding
of your day-to-day business makes
PACCAR Financial your partner of choice.

DAFaid

Accidents and breakdowns are an
inevitable part of the transport business,
even for the best trucks. So it's good

to know that DAFaid is just a telephone
call away. 24 hours a day, 365 days a
year, our team of highly skilled technicians
will do everything possible to get your
truck back on the road fast. When
abroad, DAF ITS (International Truck
Services) picks up the baton.

PACCAR PARTS

PACCAR Parts supplies PACCAR
genuine parts and DAF genuine parts
along with over 100,000 TRP parts for all
makes of truck, trailer and LCV, including
workshop supplies. From its own
distribution centres, PACCAR Parts
delivers within 24 hours worldwide.

DAF DEALER NETWORK

With our extensive network of
professional sales and service dealers,
there’s always a DAF representative
nearby. Highly qualified DAF technicians
have in-depth knowledge of your vehicle,
ensuring fast, effective repair and
maintenance, using original PACCAR,
DAF and TRP parts. This guarantees
maximum vehicle availability and high
residual value.

PACCAR CONNECT

In our drive for transport efficiency,

the new PACCAR Connect Fleet
Management Platform can provide
realtime information anytime, anywhere,
on the performance of both individual
vehicles and your entire fleet, logistical
processes and the performance of
drivers, thereby helping you to optmise
your returns.

DAF Trucks Limited
Haddenham Business Park
Pegasus Way

Haddenham

HP17 8LJ

United Kingdom

Tel: +44 (0)1844 261111
DAF.CO.UK
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No rights can be derived from this publication. DAF Trucks Limited reserves the right to change product
specifications without prior notice. Products and services comply with the European Directives and United
Kingdom regulations effective at the time of sale but may vary depending on the country in which you are
located. For the most recent information, contact your authorised DAF dealer.




