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DAF Services

DAF MULTISUPPORT

Maximise Uptime. Increase fleet 

efficiency. When it comes to flexibility, 

cost transparency and uptime, a DAF 

MultiSupport repair and maintenance 

package is your best choice. Tailored 

packages, including pro-active 

maintenance planning using real time 

vehicle data, to help keep your trucks in 

excellent condition and on the road. 

PACCAR FINANCIAL

As DAF’s in-house finance provider, 

PACCAR Financial provides tailored and 

complete financial services to the transport 

sector. A unique understanding of your 

day-to-day business makes PACCAR 

Financial your partner of choice.

DAFaid
Accidents and breakdowns are an 
inevitable part of the transport business, 
even for the best trucks. So it’s good  
to know that DAFaid is just a telephone 
call away. 24 hours a day, 365 days a 
year, our team of highly skilled 
technicians will do everything possible to 
get your truck back on the road fast. 
When abroad, DAF ITS (International 
Truck Services) takes up the baton.

PACCAR PARTS

PACCAR Parts supplies PACCAR 

genuine parts and DAF genuine parts, 

along with over 80,000 universal TRP 

parts for all makes of truck and trailer, 

including workshop supplies. From its own 

distribution centres, PACCAR Parts delivers 

within 24 hours throughout Europe and the 

rest of the world. 

DAF DEALER NETWORK

With our extensive network of professional 

sales and service dealers, there’s always 

a DAF representative nearby. Highly 

qualified DAF technicians have an in-depth 

knowledge of your vehicle, ensuring fast, 

effective repair and maintenance, using 

original PACCAR, DAF, and TRP parts.  

This guarantees maximum vehicle 

availability and a high residual value. 

PACCAR CONNECT

In our drive for transport efficiency, 

the upgraded PACCAR Connect Fleet 

Management Platform gives you realtime 

performance insights of your trucks and 

drivers. The user-friendly portal can be 

customised to present all the important 

information you need. PACCAR Connect: 

More Uptime, More Insights and More 

Efficiency.

A PACCAR COMPANY  DRIVEN BY QUALITY A PACCAR COMPANY  DRIVEN BY QUALITY

The DAF Academy in Haddenham, 
Buckinghamshire, provides excellent 
modern facilities to advance your product 
knowledge and technical skills.

Maximising efficiencies
We provide a quality certified ‘train the trainer’ programme 

to help your trainers maintain your DAF fleet, whilst your 

drivers benefit from the efficiencies our trucks offer.

The DAF Fleet Training Programme ensures your driver 

trainer has comprehensive information and training 

materials on all DAF models, together with ongoing 

support from the DAF Academy training team.

Driver Training Voucher
With every retail order of a New Generation DAF you are 

entitled to a 90-minute static vehicle handover and up to 60 

minutes on-road demonstration/familiarisation, delivered by 

a certified DAF Dealer Driver Trainer. Please contact your 

local dealer to find out more. Vouchers may also be used 

towards the cost of the DAF Fleet Training Programme.

Fleet Training Programme

FLEET TRAINING PROGRAMME

Get the best 
out of your DAF

DAF’s Driver Training Team

Mandy Wannerton
Press and Demonstration 
Driver and Trainer

Ron Smith
DAF Driver Trainer

DAF has a nationwide 
network of over  
30 Dealer Driver Trainers
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Informed professional drivers are more productive and reduce operational costs. DAF’s Fleet 
Training programme is all about improving driver performance, safety, and efficiency. By 
sending your own in-house trainers on a three-day training course with DAF, you will have your 
very own DAF Certified Trainer to train all your drivers on how to get the best out of your DAF 
vehicles.

A fuel economy improvement of just 3% can deliver an annual saving of £1800 – for every 
driver trained. And, with fuel prices at an all-time high, this is a bottom line business benefit that 
cannot be ignored. 

Get the best out of 
your DAF fleet 

Course Structure 
 	Delegates attend a three-day training course at the DAF  

	 Academy, based at our head office in Haddenham,  

	 consisting of both theory and practical content, followed  

	 by an assessment

 	Additional in-cab training can be delivered at either your  

	 company’s premises or the DAF Academy

 	One-day site visit by arrangement, to assist in adapting  

	 the training to suit specific vehicles and help identify a  

	 training route

Ongoing support
	 Once certified, delegates will be introduced to their

local dealer’s DAF Driver Trainer, to provide local      

support. Regular updates by phone or Teams.

Train the Trainer
Course Dates
Course dates and an application form are available on 

request, by contacting us at  

DAFDriverAcademy@daftrucks.com

Course Hours
Monday-Friday, 09.00-16.30 hours. All courses 

commence promptly and trainers should arrive at least  

15 minutes before the start time. The course instructor 

may refuse entry to a course where arrival is unreasonably 

later than the specified start time.

Acceptance of Applications
Booking confirmation is usually issued within 14 days of 

receipt of the application form and course remittance. 

Joining instructions will be issued one month in advance 

of the course date.

Cancellations
Cancellations or substitutions for confirmed bookings, 

must be provided in writing. Cancellations made within  

14 days or less from the course start date will incur the  

full attendance charge. 

Food
A restaurant lunch and refreshments is provided during 

course attendance.

Course Wear
This programme has both internal and external elements, 

please wear suitable clothing.

Accommodation
Arrangements for accommodation cannot be made by 

DAF Trucks on behalf of personnel attending courses. A 

list of local hotel information is available on request. 

Safety
Personnel attending courses are required, at all times,  

to comply with DAF Trucks’ policies and procedures for 

personal safety.

Bespoke Training
Bespoke training is available. If of interest, please contact  

DAFDriverAcademy@daftrucks.com

Each training course can be tailored to your company’s fleet; like utilising your own vehicles 
within the course or providing bespoke customer training material.

Further Details


